Scrum - Defect #1497

Fail to create new issues with specified sprint
2017-10-28 02:52 - Hai Yang

Status: New

Priority: Normal

Category:

Target version:

Source: Development Blocked: Yes
Detected on version: Scrum v0.18.0 Alone: No
Description

System information =========

Ubuntu: 16.06

Ruby:

ruby 2.3.1p112 (2016-04-26) [x86_64-linux-gnu]

Environment:

Redmine version 3.4.3.stable
Ruby version 2.3.1-p112 (2016-04-26) [x86_64-linux-gnu]
Rails version 428
Environment production
Database adapter Mysql2
SCM:

Subversion 1.9.3

Git 274

Filesystem

Redmine plugins:
clipboard_image_paste 1.12
plantuml 0.51
redmine_agile 1.4.5
redmine_checklists 3.1.10
redmine_dmsf 1.6.0
redmine_wiki_extensions 0.8.1
scrum 0.18.0

Reproduce =========

1. Create Sprint

2. Create a new issue and put into the Sprint

3. There is failed web page shown and the operations is not done.

Reproduce rate ========
100%

Production log =========

Started POST "/redmine/projects/ob/issues” for 192.168.98.132 at 2017-10-28 10:45:59 +0800

Processing by IssuesController#create as HTML

Parameters: {"utf8"=>"Ll",
"authenticity_token"=>"2CcHar3MnNXwWoguc/R+zcRyRS05+7+hiH40fsFq0e6/nBAWCcfTJrwFZ9fg1KsfQfAUs1TQjQaJDSRSUZykA
zg==", "form_update_triggered by"=>"", "issue"=>{"is_private"=>"0", "tracker_id"=>"1", "subject"=>"Integration", "description"=>"[This
is for follow up meeting\r\n\\nTWe need work for solution with controller added.", "status_id"=>"1", "priority_id"=>"2",
"assigned_to_id"=>"19", "parent_issue_id"=>"", "start_date"=>"2017-10-28", "due_date"=>"", "estimated_hours"=>"",
"done_ratio"=>"0", "sprint_id"=>"3", "pending_effort"=>"0"}, "was_default_status"=>"1", "commit"=>"Create", "project_id"=>"ob"}
Current user: hai.yang (id=5)

Completed 500 Internal Server Error in 71ms (ActiveRecord: 11.1ms)

NoMethodError (undefined method *>' for nil:NilClass):
plugins/scrum/lib/scrum/issue_patch.rb:564:in “block in max_position’
plugins/scrum/lib/scrum/issue_patch.rb:563:in “each’
plugins/scrum/lib/scrum/issue_patch.rb:563:in “max_position'
plugins/scrum/lib/scrum/issue_patch.rb:576:in "move_issue_to_the_end_of_the_sprint’
plugins/scrum/lib/scrum/issue_patch.rb:463:in “update_position'
app/models/issue.rb:210:in “create_or_update'
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app/controllers/issues_controller.rb:129:in “create’
lib/redmine/sudo_mode.rb:63:in "'sudo_mode'

History

#1 - 2017-10-28 02:53 - Hai Yang
Ubuntu: 16.04

#2 - 2017-11-20 15:57 - Denis Epifanov
- File Redmine 500 error 2017-11-20 18-56-18.png added
Hi there.
| have the same issue.
STR:
1. Have a backlog
2. Have an issue

3. Try to assign issue to target backlog

Note:
At the same time different backlog works OK.

Environment:

Redmine version 3.2.0.stable.15085
Ruby version 2.3.0-p0 (2015-12-25) [x86_64-linux]
Rails version 425

Environment production
Database adapter Mysql2

SCM:

Subversion 1.6.11

Git 1.71

Filesystem

Redmine plugins:

redmine_agile 145
redmine_issue_checklist 2.0.8
redmine_lightbox 0.0.1
redmine_tags 3.1.1
redmine_theme_changer 0.2.0
redmine_wiki_issue_details 0.1.0

scrum 0.17.0

Started PATCH "/issues/72466" for 192.168.2.228 at 2017-11-20 17:47:51 +0300
Processing by IssuesController#update as HTML
Parameters: {"utf8"=>"[I", "authenticity_token"=>"4UIGMYVJjtHaOipfL7ZH9Z9w0IRLJ1aSUQIMOUVG3QZP70HTZa5RQg8LOKKW
JFpwOXw0/Ixcc3INqQUIfSW218+Q==", "form_update_triggered_by"=>"", "issue"=>{"project_id"=>"1", "tracker_id"=>"11
", "subject"=>"Touch. IlepepaboTkxa HaBurauuoHnuHoro mMemo", "description"=>"B paMxkax OaHHOH 3amaud HYXHO [epenenar
b [pencTaBleHHe MeH0 Ha touch-Bepcum cavrta.\r\n\r\nHa ODaHHBE MOMEHT y HAC CYMECTBYET TPH PAa3HBIX BHIA Taua:\r\n
* [NOpPTPEeTHHIH. B 5TOM peXHMe [0 YMONYaHHIO BHIOHO TONbBKO BepxHee MeHIO\r\Nn* MNPOMEXYyTOUHBIH. B 3TOM pexuMe [O yMonda
HHIO BHOHO BEepXHee MeHIO M B60KOBOE MEHIO B BHOE HKOHOK.\r\n* anbOOMHBIH. B 2TOM peXuMe BHIHO BEPXHEE MEHIO M I[IOJHOL]
enHoe 6oxoBoe MemHoo. \r\n\r\n*+lleppoe+* cCymecTBeHHOE H3MEeHEHUEe — BepxXHee MeHIO, OONXHO [HepedTu BHU3.\r\nllpu sToM,
HUXHEE MEHIO NOIXHO ObBITh 3adHKCHPOBAHO IO HHUXHEH rpaHHlle SKpaHa M HOIXHO OCTaBaThCd Ha CBOEM MECTe MpPH IHOOBIX O
6crodrenbcTBax. \r\nB yacTHOCTH, HYXHO yBemUThCd, UYTO HOPMANbHO obpabaTeiBaeTcd GauHep Opanua.\r\n\r\n*+Bropoe+*
CYymEeCTBEHHO H3MEHEeHHe — OTKas OT BOKOBOIO MEHIO B MOPTPETHOM M NPOMEXYyTOUHOM BHOe Taua.\r\ndTo Bued&T 3a cobou
pdn mopaboTox Mo BceMy cadTy.\r\n# B HaBHUIALMOHHOM MEHIO LOOIXHBl [IO4BUTCH Clenyimue XKHONKH:\r\n** AxxkayHT. 3Ta
KHOIKa OONXHAa OTKPHIBATL CTPaHHLy AkkayHTa (onucaHa Huxe) \r\n** doronuHeHka. DTa KHONKA OONXHA OTKPHIBATH (POTOIHU
merky\r\n# [onxHa NOABUTHCH CTpaHHLA AkkayHTa (onucaHa Huxe) \r\n# [pu mepexome B aHkeTy U3 [loucka, HABUTALMOHH
vle xHomku \"Hasam B MNouck\", \"lpembinymas aukera\" u \"Cnenyiomasd ankerta\", DONXHBE ObBITb BBHIHECEHB M3 HABUIALHOHH
oro MeHwo. [IpemNnoNOXUTENbHO, Ha HaHenb 3akinanok.\r\n# C MaHenu HABHUIALMOHHOIO MEHIO OONXHA ObITh BBIHECEHA KHOMKA
\"BepHyTbCcd Haszan\" co Bcex S5KpPaHOB BUTPHH:\r\n** [lokxymnka MoHeT\r\n** Ilokxymnka VIP\r\n** [logHdTHe aHKETH HaBEpPX
\r\n** [loxynka rapadTHUpPOBaHHBIX nokasoB\r\n** JNapenwe xommnnuMmeHta\r\n** [JobasieHue B POTONHHEHNKYy B clydae, €CIH
e xBartaeT MoHeT\r\n\r\nB xome pemeHHd OAHHOM 3amadyd LONXHA [OSBUTHCY CTpaHHLA AkkayHTa.\r\ndTa CTpaHHLa LOIX
Ha OBITH CXOXa C SKPAHOM akkayHTa B MOOUNbHBEIX drnarmanax.\r\nHa HeW DONXHE MNPUCYTCTBOBATL:\r\n* POTO MNONBL30BATEN
4 U ero uMd. llpy HaXaTHHU NPOUCXOOUT MEPexXon B aHkeTy\r\n* Brox NIaTHEIX CEPBUCOB, B KOTOPOM OToOpaxaeTrcd:\r\n**
CocTogHHe CcudTa MOHET. SIBNdeTCd KHONKOH Iepexoma Ha BUTPHUHY MoHeT\r\n** Texymad MNONYIdPHOCTL AHKETH. SIBNdeTCd
KHOIKOH [epexoma Ha BUTPHHY MNOOHATHUA aHkeTe\r\n** CocrogHue VIP-crarTyca. SBnNdeTcd KHOMNKOU Iepexona Ha BUTPUHY
VIP-craryca\r\n* IyukT \"HacTpo#ixu\". [Ipy HaXaTHH OTKPLIBAIOTCH HACTPOHKH\r\n** B HACTPOUKH TaxkxXe NOIXHb OLIThH I
epeHeceHsl: \r\n*** [lepexon Ha NONHYIO Bepcuio cadrta\r\n*** Buifop g3bika uHTepderical\r\n* IyuHxkT \"Onosemeunua\". OTKp
BIBAET CTpaHuly C omnoBemeHudaMu\r\n* IyHkT \"Mou npysbdg\". OrkpeiBaeT nemecoc\r\n* IyukT \"Ilomomb\". OTKpBIBAET CT
paHuly ofpaTHo¥ cBga3u", "status_id"=>"1", "assigned_to_id"=>"334", "category_id"=>"", "fixed version_id"=>"",
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"parent_issue_id"=>"", "estimated_hours"=>"", "custom_field_values"=>{"6"=>"",6 "8"=>"(Q"}, "sprint_id"=>"1", "p
ending_effort"=>"0.0", "tag_list"=>"2Q17", "notes"=>"", "lock_version"=>"10"}, "was_default_status"=>"1", "new
_checklist"=>"", "time_entry"=>{"hours"=>"", "activity_id"=>"9", "comments"=>""}, "last_journal_id"=>"627773",
"commit"=>"Ilpuugars", "id"=>"72466"}
Current user: epifanov (id=334)
Completed 500 Internal Server Error in 129ms (ActiveRecord: 20.8ms)

NoMethodError (undefined method “>' for nil:NilClass) :
plugins/scrum/lib/scrum/issue_patch.rb:415:in “block in max_position'
plugins/scrum/lib/scrum/issue_patch.rb:414:in “each'
plugins/scrum/lib/scrum/issue_patch.rb:414:in "max_position'
plugins/scrum/lib/scrum/issue_patch.rb:427:in “move_issue_to_the_end_of_the_sprint'
plugins/scrum/lib/scrum/issue_patch.rb:344:in ‘update_position'
app/models/issue.rb:182:in "create_or_update'
app/controllers/issues_controller.rb:487:in “block in save_issue_with_child_records'
app/controllers/issues_controller.rb:475:in "“save_issue_with_child_records'
app/controllers/issues_controller.rb:180:in ‘update'
lib/redmine/sudo_mode.rb:63:in "~ sudo_mode'

#3 - 2017-11-20 16:01 - Denis Epifanov
- File Redmine 2017-11-20 18-54-05.png added
I'm not sure, but it seems connected.

When I'm trying to move any item in this backlog on top or on bottom, | get the same error undefined method “>' for nil:NilClass (moving on
bottom).

Here is the screenshot.
#4 - 2018-01-22 18:55 - Wesllen Queiroz
Hello!

I'm facing the same problem related to specific sprints.
Is there any news?

Files
Redmine 500 error 2017-11-20 18-56-18.png 23.2 KB 2017-11-20 Denis Epifanov
Redmine 2017-11-20 18-54-05.png 232 KB 2017-11-20 Denis Epifanov
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